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Federal Communication of Commission (FFC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

Relay services are extremely important to me. Relay services connect people
who use telephones with people who are deaf, hard of hearing, or who have a
speech disability, using telecommunications devices such as a TTY,
videophones and computers. With relay services, I can make and receive
calls when I am home. I use relay services when I call to make appointments,
order foods at restaurants, chat with family and friends, and take care of
business every day.

I support the comments filed by the National Association of the Deaf (NAD),
Telecommuniations for the Deaf and Hard of Hearing, Inc. (TBI) and other
associations such as Late-Deafened Adults, Inc.

The FCC needs to expand the role of the Telecommunications Relay Service
Fund Advisory Council in the rate setting process. The Advisory Council in
the rate setting process. The Advisory Council which has representatives
from the deaf and hard of hearing community among its members, needs access
to information about relay services costs and rates to study the issue and
make a reommendation, before the FCC takes action.

When the FCC sets new rates for relay services, those rates should pay
relay service prociders fairly and cover all reasonable expenses, including
outreach, marketing, research, and development. Rates set too low do not
serve the deaf and hard of hearing community or the hearing public. Rates
set too low will reduce the visibility, reliability, and availability of
existing and future relay services. Do not let us, the deaf and hard of
hearing, suffer. Again, I tell you that relay services are an extremely
important part of my daily life.

Will you please support relay services. Set raises that will make relay
gervices functionally equivalent to voice telephone service.

Sincerely,
E. Lorine Peterson

3901 Gloucester Drive
Hopewell, Virginia 23860-5340
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Maitin, Commissioners Adeistein, Copps, McDowell, and Tate:

| am a hearing persen and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. | was appalled to leam that the FCC staff is intent on drastically
cutlting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deasf individuals, use these services in both my work and personal
tife. Itis an important way in which |/we communicate. | urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this
vital, life-chainging service.
The VRS rate should encourage the VRS providers to:

- Serve more deaf paople, not discourage thern from reaching ou: to more deaf people

- Provitie interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
randate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS
and other relay services,

Flease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.
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Sincerely,
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin, Commissicners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
rake VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. [tis an important way in which [/iwe communicate. | urge you to do everything you can to
make VRS service available to the many deaf paople who currently do not have access to this
vita, life-changing service.

The VRS rate should encourage the VRS providers to;

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of gualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionaily equivalent
telecommunications services is met

|, along with other hearing and deaf individuals, their famities and coworkers, depend on VRS
and othar relay services.

Fleass stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA] to provide deaf people with functionaliy equivalent telecomrnunications services.

Sincerely,
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RE: CG Docket No. 03-423; TRS Fund - Drastic VRS Rate Cuts
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

{ am a hearing perscn and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. | was appalied to leam that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf peopie.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate. | urge you to do everything you can to
make VRS service available to the many deaf people who curently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage thern from reaching out to more deaf people

~ Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communitias - Improve service and technology so the

mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
talecommaunications services is met

1, along with other hearing and deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide degippople with functionally equivalent telecommunications services.

Bincerely, (\ / .
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Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing persan and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuais. | was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
iimit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf peopie.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate. | urge you tc do everything you can to
make VRS service avaitabie to the many deaf people who currently do not have access to this
vital, life-chainging service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage thern from reaching out to rmore deaf people

- Provide interpreter training programs so that there will be an adequate number of gualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally aquivalent
lecommunications services is met

i, along with other hearing and deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Flease stop any VRS program cuts and fulfiit the mandate of the Americans with Disabilities Act
{ADA) to provide dezf people with functionally equivalent telecommunications services.

Sinceraly,
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Federal Cornmunications Commission (FLC)
445 Twelfth Street SW FCC MAILROOM
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts
Dear Chairman Martin, Commissicners Adelstein, Copps, McDowell, and Tate:

{ am a hearing person and use Video Reiay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. i was appalled to leam that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
rmake VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personai
life. Itis an important way in which |/we communicate. | urge you to do everything you can to
rnake VRS service available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage thern from reaching out to more deaf people

- Provige interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivaient
talecommunications services is met

I, alung with other hearing and deaf individuals, their families and coworkers, depend on VRS
and othar relay services,

Flease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deef paople with functionally-equivalent telecommunications services.
g

Bincere:

Signat

Printed Name\x\.i\\’\g E
Cdt’y@&%ﬁi‘\( )

State \\¥

Zip ,2—%%%\

Emm.%_\m%\g AT SOrees. AX




| RECEIVED & INSPECTED

May 2007 JUL - 2 2007

Federal Cormmunications Commission (FCC)
445 Twalfth Street SW FCC - MAILROOM
Washington, DC 20554

RE: CG Dotket No. 03-123; TRS Fund - Drastic VRS Rate Cuts
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing persan and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. | was zippalled to leam that the FCC staff is intent on drasticaily
cutling the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
fimit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. Itis an important way in which liwe communicate. | urge you to do everything you can to
rake VRS service available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rafe should encourage the VRS providers to:

- Sarve more deaf pecple, not discourage thern from reaching out to rmore deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandata of the Americans with Disabifities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other hearing and deaf individuals, their farnities and coworkers, depend on VRS
and othiar relay services.

Flease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sinceredy,
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445 Twelfth Street SW FCC - MAILROO
Washington, DC 20554

RE: CG Dotcket No. 03-123; TRS Fund - Drastic VRS Rate Cuts
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing perscn and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. | was appalled to leam that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
timit the number of d=af people with VRS access, the FCC should do averything in its power to
make VRS available to more deaf people.

|, along with other hearing and Dezf individuals, use these services in both my work and personal
life. It is an important way in which I/iwe communicate. | urge you to do everything you can to
make VRS service available to the many deaf people who currently do not-have access to this
vital, life~changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage thern from reaching out to more deaf peaple

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve seivice and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS
&nd othar relay services,

Flease stop any VRS program cuts and fuffill the mandate of the Americans with Disabilities Act
{(ADA)} to provide deaf people with functionally equivalent telecommunications services.

Bincerely,
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RE: CO Dockaet No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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Federal Communications Commission (FCC) JuL - 2 2007
445 Twelfth Street SW
Washington, DC 20554 FCC - MAILROOM

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Matrtin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. [ urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there wilt be an adequate
number of qualified interpreters for VRS and the locai Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivaient telecommunications services

I, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely, ?OM %? C(M




